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If you have any general queries about this policy, please 
contact the Safeguarding@savethechildren.org.uk 

If you wish to report an incident, please see Section 1.6 

mailto:Safeguarding@savethechildren.org.uk


1.1 

 This policy applies to: 

Employees on UK contracts ☒ 

 

Trustees ☒ 

Employees on international contracts ☒ Contractors ☒ 

Agency Workers   ☒ Partners ☒ 

Consultants ☒ Suppliers ☒ 

Volunteers ☒ Visitors to SCUK premises ☒ 

Donors ☒ Service Users / People with whom we work ☒ 

 

 Breaching this policy may result in disciplinary action. 

 Unless stated otherwise, this policy is non-contractual and does not form part of the contract of 
employment and it may be adapted or amended at any time. SCUK may also (acting reasonably and 
depending on the circumstances of each case) adapt, vary or depart from the application or implementation 

of this policy and procedure, including any time limits, to reflect the circumstances of each case and to reflect 
general principles. Any adaptations, variations or departures from this policy must be agreed in advance by 
the Director of Safeguarding, and the Board of Trustees informed. 

 Safeguarding is the responsibility of organisations to take all reasonable steps to make sure their staff and 
representatives, operations and programmes do no harm to children and vulnerable adults or expose them 

to abuse or exploitation; and to respond appropriately when harm does occur.  
 

 Save the Children UK is committed to ensuring a safeguarding approach that has victims and survivors at the 

heart of its procedures and will endeavour to ensure this approach through its training and awareness raising 
with all staff and representatives.  

 

 

1.2 

 Save the Children UK is determined to ensure that anyone who is involved in or connected to its work, 
particularly children, are safe from harm. This policy encompasses measures to protect everyone who comes 
into contact with Save the Children UK or any of its work, including our own staff. 

 SCUK has established a Safeguarding Policy Framework, endorsed by the leadership team, to provide an 
open and transparent organisational culture: to ensure prevention of all forms of abuse, exploitation, and 

harassment. This framework is in harmony with international human rights instruments and UK legislation. 

 Safeguarding those at risk of harm and the prevention of abuse is Save the Children UK’s highest priority and 
takes precedence over all other considerations. Our safeguarding duty includes action where a concern 

relates to incidents of abuse that occurred sometime ago, there is no time limit to our accountability to 
children or vulnerable people 

 We will operate in a way that prevents abuse and harm and therefore safeguards individuals from all forms of 
abuse, including Sexual Exploitation and Harassment.  As a child rights organisation, safeguarding the welfare 
of children is our first priority, to this end all staff and representatives must promote the safety and welfare 

of children at all times. 

 This policy encompasses Save the Children UK’s approach to preventing all forms of harm, including those 

which are often referred to as Protection from Sexual Exploitation and Abuse (PSEA), Safeguarding Adults 
and Child Safeguarding. 

 Save the Children UK recognises that some adults (those aged over 18) are vulnerable and require additional 

protection. Vulnerability may occur for a variety of reasons and change over a period of time. 

 Creating a safe environment at Save the Children UK, for people who participate in all our activities, people 

with whom we work (as defined below) and our staff and representatives, is everyone’s responsibility.  



 Save the Children UK recognises children may be subjected to multiple types of abuse: physical abuse, 

emotional abuse, neglect, sexual abuse and exploitation. Some adults may have additional vulnerabilities and 
may experience domestic abuse, emotional abuse, financial abuse, psychological abuse, sexual abuse, sexual 
exploitation and sexual harassment. 

 It is the duty and the responsibility of all staff and representatives to report any allegations, concerns or 
inappropriate behaviour and breaches of this policy. While staff are obligated to report safeguarding 
concerns, nothing in this policy should be read as compelling or requiring a victim/survivor of abuse to 

disclose their own experiences of abuse or exploitation against their wishes. 

 Save the Children UK takes very seriously its obligation to all types of partners and will endeavour to ensure 

that all necessary safeguarding due diligence is carried out to satisfy governance and accountability 
requirements. 

1.3 

 Save the Children UK takes a zero-tolerance stance against any form of exploitation and abuse of people 

who participate in our activities, people with whom we work, its own staff and representatives. Everyone, 
regardless of age, disability, gender, race, religious belief, sexual orientation, gender expression or identity 
and relationship status has the right to equal protection from all types of abuse under this policy. 

 This policy applies to staff, volunteers and other representatives who are seconded to and from Save the 
Children UK.  

 This policy supports a culture in Save the Children UK that ensures that all those we serve and who work 
with us, experience non-discriminatory and respectful behaviour from each other, where harmful behaviour 
is not accepted, and where power is not abused. 

 It is essential that confidentiality in maintained at all stages of the process when dealing with safeguarding 
concerns. Information relating to the concern and subsequent incident management will be shared on a 

need-to-know basis only and should be kept secure at all times. A breach of confidentiality related to a 
safeguarding incident or complaint may result in disciplinary action. 

 We recognise that some individuals, adults, and children (anyone under the age of 18), may be vulnerable and 

there is an additional requirement to support those who lack capacity, are disenfranchised or face additional 
barriers to their own safety and interests either through a mental, physical, circumstantial cause or due to 

their own experiences of being harmed or exploited.  

 We recognise that reporting can be challenging and difficult for those who have been subject to abuse, 
neglect or exploitation. Save the Children will seek to ensure that the reporting of safeguarding incidents is a 

process that should not create additional distress for victims/survivors. While staff and representatives are 
obligated to report safeguarding concerns, nothing in this policy should be read as compelling or requiring a 

victim/survivor of abuse to disclose their own experiences of abuse or exploitation against their wishes. 

1.4 

 Save the Children UK commits to: 
 Safeguarding everyone who participates or works in our programmes or other operations, from all forms of 

abuse and exploitation, and the provision of appropriate care and protection where abuse and exploitation 

are suspected.   

 Providing specialist advice and support through its Safeguarding Team and designated Safeguarding Leads and 

/ or Officers to support the safeguarding culture and implementation across all organisational functions. 

 Engaging and informing everyone who participates in our activities and people with whom we work about 

the standard of behaviours they can expect from our staff and representatives and how to raise concerns. 

 Providing support to victims/survivors of abuse, exploitation or harassment, either through the Wellbeing 
Team or an appropriate Wellbeing Team partner agency.  

 Thoroughly investigating concerns that this policy has been breached and prioritise the best interests of any 
victims/survivors in the course of our response.  



 Taking appropriate action against staff and representatives who engage any form of abuse and exploitation, 

or other breach this policy, including referring cases to law enforcement agencies where appropriate, which 
may result in serious disciplinary sanction, up to and including dismissal. 

 Ensuring all staff and representatives are aware of our policy and expectations on the prevention, reporting 

and response to allegations of all forms of abuse as defined within this policy. 

 Taking robust steps to prevent any perpetrators of abuse from being engaged or re-engaged by Save the 

Children UK or any other organisation working with vulnerable people. Including a commitment to 
procuring and providing accurate references, in line with the Inter-Agency Misconduct Disclosure Scheme, 
and reporting cases to statutory or appropriate law enforcement agencies.   

 Only working and affiliating with partners who; 
I. Share the same principles to prevent all forms of exploitation and abuse in their own policies, including 

clear obligations requiring their staff and representatives to comply and report breaches of such 
standards and an organisational commitment to act robustly when such reports are received. 

II. Agree in any partnership agreement or contract that any failure of the Partner to do all they can to 

prevent, report and respond appropriately to allegations of abuse and exploitation as defined in this 
policy, shall constitute grounds for Save the Children UK to terminate the partnership.  

 Staff and all other representatives must: 
 Ensure that all Save the Children UK programmes, operations and activities are designed with the intention 

of maximising the safeguarding and wellbeing of everyone who may reasonably be expected to engage with 

our work, mission, or programme delivery.  

 Ensure that they observe expected boundaries in their contact with people who participate in our activities, 
including their use of social media and/or digital media (which must be in accordance with the Social Media 

Policy). 

 Act in accordance with the ‘Children First’ card, a code of behaviour for all representatives of Save the 

Children UK, which ensures that the welfare and safety of children is always prioritised.  

 Ensure that their access to or use of Save the Children UK’s information systems does not expose people 
with whom we work or who work for Save the Children UK to risk of harm through a failure to secure 

sensitive data or the misuse of technology itself (e.g., accessing indecent or inappropriate material). 

 Take comprehensive steps to engage and inform people who participate in our activities and people with 

whom we work about the standard of behaviours they should expect from our staff and representative and 
how to raise concerns. 

 Ensure that all their engagement with people with whom we work, come into contact with or who work for 
Save the Children UK is appropriate, not exploitative or abusive, and does not take advantage of any 
imbalances of power that may exist. 

 Be mindful of the position of trust that they occupy as an employee or representative of Save the Children 
UK. 

 Ensure that they respect the privacy of children and adults when using social media or sharing images of Save 
the Children UK’s work, including adhering to the Imagery Portrayal in Communications Policy which 
includes. 

 Never showing images which would allow a child or children or vulnerable adult to be identified, particularly 
ensuring that a child or vulnerable person’s full name, specific location and image are never combined. All 

staff must respect the red flag imagery guidelines and ensuring images do not breach any of these policies. 

 When planning an event, activity, stunt or visit, physically or digitally, which may involve people with whom 
we work, engage with the Safeguarding Team to ensure that it is appropriately managed and does not place 

anyone at risk of harm. 

 Report and share information of any allegation, concern or suspicion of any form of abuse of another person. 

Staff and representatives must be aware that withholding information which relates to someone being 
abused, could prevent necessary care and protection for those who have been harmed and prevent prompt 
work to minimise the risk of harm posed to others. Failing to report, withholding information or mishandling 

allegations of abuse or adhering to safeguarding confidentiality may lead to disciplinary action.  

https://www.savethechildren.org.uk/content/dam/gb/reports/child-protection/children-first-card.pdf


 Sign the Safeguarding Declaration of Acceptance, prior to or at the time of signing of a contract for 

employment or other services or volunteering to demonstrate awareness of and willingness to act in 
accordance with this policy. 

 Declare any relevant allegations made, or any civil and/or criminal charges or convictions received prior to 

or during their employment, volunteering with, or representation of Save the Children UK. 

 Staff and all other representatives must never: 
 Engage or attempt to engage in any form of sexual activity with anyone under 18 years of age, regardless of 

the age of consent locally. Mistaken belief in the age of a child is not a defence.  

 Engage or attempt to engage in any form of sexual activity or inappropriate behaviour with people who 
participate in our activities or with whom we work. Staff and representatives must act in accordance with 
the Code of Conduct and this policy. 

 Engage in sexual activity where a power imbalance is abused or exploited (directly or indirectly) with other 
staff, representatives, volunteers, partner/supplier representatives. 

 Imply or suggest that payment, protection, assistance (goods or services, including financial services), 
employment or any opportunity is received as a result of participation in any form of exploitative or harmful 
behaviour, including sexual activity. 

 Support, condone or take part in any form of sexual exploitation or abuse, including trafficking of human 
beings. 

 Engage in transactional sexual activity of any kind, regardless of the local or national law. 

 Agree, negotiate, or assist any settlement (financial or otherwise) between a victim/survivor of abuse (or 

their family) and an alleged perpetrator. Such cases should be reported in accordance with this policy. 

 Fail or delay reporting safeguarding concerns in accordance with this policy; the absence of evidence is not 
reasonable grounds to fail or delay reporting of concerns about exploitation or abuse. 

 

1.5  

 

Save the Children adheres to the Inter-Agency Standing Committee (IASC) Six Core Commitments on PSEA, and 
in 2019. Save the Children has endorsed the Statement of Commitment on Eliminating Sexual Exploitation and 

Abuse by UN and Non-UN Personnel, 2011.  
 
Save the Children’s approach to Safeguarding draws on these, in addition to International Humanitarian law, Human 

Rights Law, UN IASC guidance, the Core Humanitarian Standards and the Humanitarian Principles. This includes: 

• Agreed conclusions of the 57th Commission on the Status of Women (2013) 

• Core Humanitarian Standard on Quality and Accountability (2014)

• OECD DAC Recommendation on Ending Sexual Exploitation, Abuse, and Harassment in Development Co-
operation and Humanitarian Assistance (2019) 

• Foreign Commonwealth and Development Office (FCDO): Child Safeguarding Due Diligence: for external 

partners (2020) 

• Geneva Convention (International Humanitarian Law) – protections for civilians in conflict (1949) 

• Inter-Agency Misconduct Disclosure Scheme 

• Inter-Agency Standing Committee Commitments on Accountability to Affected Populations (2013) 

• Inter-Agency Standing Committee Minimum Operating Standards: Protection from Sexual Exploitation and 

Abuse by Own Personnel (2012) 

• Inter-Agency Standing Committee Six Core Principles Relating to Sexual Exploitation and Abuse (2019) 

• UNSG Bulletin on preventing Sexual Exploitation and Abuse (2003) 

• UN Convention on the Rights of the Child (1989) 

• Universal Declaration of Human Rights (1984) 

• UN Guidelines on the Protection of Refugee Women (1991) 

• Sustainable Development Goals (2015) 

• The Four Humanitarian Principles (Humanity, Neutrality, Independence, Impartiality) (2012) 

https://www.un.org/womenwatch/daw/csw/csw57/CSW57_agreed_conclusions_advance_unedited_version_18_March_2013.pdf
https://corehumanitarianstandard.org/files/files/Core%20Humanitarian%20Standard%20-%20English.pdf
https://www.oecd.org/dac/gender-development/dac-recommendation-on-ending-sexual-exploitation-abuse-and-harassment.htm
https://www.oecd.org/dac/gender-development/dac-recommendation-on-ending-sexual-exploitation-abuse-and-harassment.htm
https://www.gov.uk/government/publications/dfid-enhanced-due-diligence-safeguarding-for-external-partners/child-safeguarding-due-diligence-for-external-partners
https://www.gov.uk/government/publications/dfid-enhanced-due-diligence-safeguarding-for-external-partners/child-safeguarding-due-diligence-for-external-partners
https://www.un.org/en/genocideprevention/documents/atrocity-crimes/Doc.33_GC-IV-EN.pdf
https://www.schr.info/the-misconduct-disclosure-scheme
https://interagencystandingcommittee.org/system/files/legacy_files/IASC%20Principals%20commitments%20on%20AAP%20%28CAAP%29March%202013.pdf
https://psea.interagencystandingcommittee.org/sites/default/files/2020-06/Minimum%20operating%20standards-psea%20by%20own%20personnel%202012.pdf
https://psea.interagencystandingcommittee.org/sites/default/files/2020-06/Minimum%20operating%20standards-psea%20by%20own%20personnel%202012.pdf
https://interagencystandingcommittee.org/inter-agency-standing-committee/iasc-six-core-principles-relating-sexual-exploitation-and-abuse
https://www.unhcr.org/protection/operations/405ac6614/secretary-generals-bulletin-special-measures-protection-sexual-exploitation.html
https://downloads.unicef.org.uk/wp-content/uploads/2016/08/unicef-convention-rights-child-uncrc.pdf?_adal_sd=www.unicef.org.uk.1611591582032&_adal_ca=so%3Dwww.ecosia.org%26me%3Dreferral%26ca%3Dreferral%26co%3Dhttps%253A%252F%252Fwww.ecosia.org%252F%26ke%3D(not%2520set).1611591582032&_adal_cw=1611591576655.1611591582032&_adal_id=9298be1c-5800-42ff-a28c-2b8bf281c0e2.1611591577.2.1611591577.1611591577.30d3d3d9-5b0b-442f-8180-2fe05f71a8fc.1611591582032&_ga=2.156376315.191518890.1611591577-1322401288.1611591576
https://www.ohchr.org/EN/UDHR/Documents/UDHR_Translations/eng.pdf
https://www.unhcr.org/3d4f915e4.pdf
https://sdgs.un.org/goals
https://www.unocha.org/sites/dms/Documents/OOM-humanitarianprinciples_eng_June12.pdf


1.6  

 In the UK, any member of staff and or a representative who believes that anyone is at imminent risk of 
significant harm should contact the police by ringing 999 (if you are located outside of the UK you must 

follow the guidance received from your country Safety & Security or Safeguarding Focal Point and/or ensure 

you have the emergency services information prior to departure) and then report the matter to the 

Safeguarding Focal Point (as outlined below). 

 Staff and representatives must report any allegations and concerns about staff and representatives or the 
welfare of anyone to the Safeguarding Focal Point within 24 hours, either by emailing 

savethechildren or contacting Integrity Line on 0800 085 2563. This duty to report and 
share information includes concerns related to incidents of abuse or exploitation that might have occurred in 
the past, however long ago or concerns where the identity of those involved is unknown.  

 If the allegation is a safeguarding concern about the Director of Safeguarding, the Executive Director of 
Transformation should be informed immediately. 

 Save the Children UK recognises that the decision to report a concern can be difficult or potentially unsafe. 

We will support those who raise concerns and will not tolerate the harassment, bullying or victimisation of 
staff for doing so, regardless of whether the concern is upheld. No staff member or representative reporting 

a legitimate concern under this policy will have their continued employment or involvement and 
opportunities for future promotion or training prejudiced as a result. Any victimisation will be treated as a 
disciplinary offence.  

 If staff and representatives feel unable to raise a concern through the usual reporting processes under this 
policy (for instance because they feel their concern has been previously raised and not acted upon), they 
should raise their concern(s) in accordance with the Save the Children UK Whistleblowing Policy either 

through one of the Named Persons listed in the Whistleblowing Policy or to the Integrity Line (0800 085 
2563 or ). Guidance for whistleblowing can also be found .  

 Victims/survivors have the right to decide whether they wish to be involved in any investigation. Where a 
victim/survivor does not wish to participate in an investigation, Save the Children UK will assess the situation 
and consider whether an investigation should be undertaken.  

 The Wellbeing Team will provide support to adults who are victims/survivors of abuse, as detailed in the 
Supporting Victims/Survivors of Sexual Exploitation & Abuse procedure, regardless of whether the 
victim/survivor wishes to participate in an investigation. 

 Staff deployed to Save the Children International (SCI) Country Offices or Programmes should follow the 
local SCI safeguarding reporting procedures in addition to this Policy. 

 All concerns about the welfare of children and vulnerable people in the United Kingdom will be reported in 
accordance with statutory guidance to the relevant agency. In other jurisdictions, reports will be made to the 
relevant authorities, unless to do so would place people at an unacceptable risk of additional harm. 

 All staff and representatives must be aware that any allegation of abuse or exploitation of children, adults 
made against them will receive a through and robust response. 

I. Where appropriate Save the Children UK, will report safeguarding concerns to the Charity 
Commission and will meet its obligations to report such incidents to donors. 

II. By consideration of referral to law enforcement authorities for criminal investigation, where 
appropriate to do so 

III. By consulting with the relevant UK Children’s Service Department in cases of child abuse and neglect  

IV. By an internal Save the Children UK investigation, in accordance with this policy and (if relevant) 
disciplinary procedures, should a referral to statutory agencies be inappropriate, internal action may 
be recommended by the statutory agency concerned or at the conclusion of an investigation by a 

statutory agency. Such an investigation may result in dismissal, ending of voluntary roles and/or the 
termination of partnership agreements or other forms of relationships.  

V. Save the Children UK will comply with its legal obligations to refer individuals to the relevant barring 
authorities should there be evidence that an individual has harmed a child, adult or people with whom 
we work or place a child, adult or people with whom we work at risk of harm. 

mailto:focalpoint@savethechildren.org.uk
https://forms.theiline.co.uk/save-the-children-uk
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Whistleblowing%20Policy.pdf
https://forms.theiline.co.uk/savethechildrenintegrityline
https://savethechildrenfund.sharepoint.com/sites/SafeguardingOperations/SitePages/Whistleblowing.aspx


 These arrangements also apply to any representative or staff of any partner agency with whom Save the 

Children UK has agreed safeguarding protocols.  

 The Director of Safeguarding will commission and oversee all investigations into safeguarding concerns, 
including alleged breaches of this policy, and will issue guidelines to ensure that all investigations are 

conducted with a victim/survivor centred approach. Where an allegation relates to the breach of this policy 
by the Director of Safeguarding, the Executive Director of Transformation may commission an investigation 

 External investigations must not be commissioned unless proper agreement has been obtained from the 
Local Authority Designated Officer (or their equivalent) and/or the police, where necessary. The Director of 
Safeguarding will ensure that suitably trained investigators are available to conduct any internal investigation. 

 Where a member of staff or representative leaves Save the Children prior to the commencement or 
completion of a safeguarding investigation and any subsequent disciplinary process, the process will continue, 
and a clear outcome will be recorded. 

 Where appropriate Save the Children, UK will report safeguarding concerns to the Charity Commission and 
will meet its obligations to report such incidents to donors.  

 
 All staff and representatives must complete their Safeguarding Induction Training, within 4 weeks of 

commencing their role, in addition to other training relevant to their role and within appropriate timescales, 
as stipulated by Save the Children. 

 Refresher training must be completed by all staff and representatives every two years. 

 
 The recruitment of all staff and volunteers must follow safer recruitment principles including, but not limited 

to, obtaining suitable references, providing evidence of identity and the successful completion of pre-
engagement/ appointment checks prior to joining, which include criminal records checks appropriate to the 
level of contact with children or vulnerable people in an individual’s role. 

 All staff (and volunteers, where appropriate) will have their criminal record check renewed every three years 
and/or when they change roles to one which carries a new Safeguarding Level. Failure to do so could limit 

our ability to safeguard those with whom we work and could, therefore, result in disciplinary action. 

 Save the Children UK’s recruitment processes must take robust steps to prevent any perpetrators of 
exploitation and abuse from being engaged or re-engaged by Save the Children UK or other organisations 

working with vulnerable people. This will include a commitment to procuring and providing accurate 
references and reporting cases to statutory agencies. Save the Children UK is a member of the Inter-Agency 
Misconduct Disclosure Scheme. 

 During the annual people development cycle process with staff and representatives line managers must 
demonstrate they have discussed their report’s contribution to improve Safeguarding culture within Save the 

Children UK.  

 

 Staff who manage any formal/contractual relationships between Save the Children UK and partners, 

individuals, groups or organisations which bring the latter into contact with people with whom we work 
(including holding data and/or working with images of people with whom we work, in particular children) 
must ensure that the contract includes an obligation on the part of the partner to maintain robust and 

effective safeguarding arrangements, which accord with this policy. 

 Save the Children UK chooses to only work with partners, individuals, groups’, or organisations who adopt 

similar principles to prevent exploitation and abuse in their own polices. These must include clear obligations 
requiring their staff and representatives to be suitable to work with Save the Children UK, demonstration of 
their commitment to maintain safeguarding compliance and to act robustly when reports of breaches are 

received. Where partners, individuals, groups or organisations do not have their own written policies, or do 
not meet Save the Children UK’s standard, they must formally agree and implement the standards  in Save 
the Children UK’s policy. Templates are provided on the Intranet.  



 All partnership agreements must include terms that allow for any failure of the Partner to do all they can to 

prevent, report and respond appropriately to allegations of sexual exploitation and abuse, to constitute 
grounds for Save the Children UK to terminate their partnership. 

 If there are any concerns about any partner’s compliance with or observance of any of the agreed standards, 

the person with responsibility for any partnership agreement should contact the Safeguarding Team as a 
matter of urgency.  

Hyperlinks below are maintained and updated by Director of Safeguarding. 

Type of document Supporting documentation links 

Policies 

• Code of Conduct 

• Communication with Children 

• Data Protection Policy 

• Managing Conduct Policy

• Donations Acceptance and Refusal Policy

• Gender Equality Policy 

• Imagery Portrayal in Communications Policy

• Human Trafficking and Modern Slavery Policy 

• Respect at Save the Children Policy 

• Social Media Policy  

• Volunteering Policy 

• Volunteer Problem Solving Policy 

• Whistleblowing Policy 

Procedures/processes • Safeguarding Incident Reporting Procedures 

Guidelines/FAQs 
• Save the Children UK Guide to Safe Events 

• Treating Supporters Fairly 

SCI policies 

• Child Safeguarding  

• Code of Conduct  

• Data Protection 

• Health and Safety Policy 

• PSEA Policy 

• Safety and Security Policy 

• Whistleblowing Policy  

Law & Statutory Guidance  

• Children Act 1989 & 2004  

• Children and Families Act 2014  

• United Nations Convention on the Rights of the Child 1991  

• Sexual Offences Act 2003  

• Safeguarding Vulnerable Groups Act 2006  

• Protection of Freedoms Act 2012  

• Mental Capacity Act 2005 

• Working Together to Safeguard Children 2018 

 

https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Code%20of%20Conduct.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Communicating%20to%20Children%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Data%20Protection%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/SCUK%20Managing%20Conduct%20Policy%20FINAL.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Donation%20Acceptance%20Refusal%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Gender%20Equality%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Imagery%20and%20Portrayal%20in%20Communications%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Human%20Trafficking%20and%20Modern%20Slavery%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Social%20Media%20Policy%20and%20Guidelines.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Volunteering%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Volunteer%20Problem%20Solving%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/supportservices/policy/Shared%20Documents/Whistleblowing%20Policy.pdf
https://savethechildrenfund.sharepoint.com/sites/Intranet/fundraisingandmarketing/Shared%20Documents/Treating%20Supporters%20Fairly.pdf#search=%E2%80%A2%09Treating%20Supporters%20Fairly


Word/Term Definition 

Child  Every human being below the age of 18 irrespective of the age of the majority.  

Child Abuse 

UN: “Child abuse or maltreatment constitutes all forms of physical and/or 
emotional ill treatment, sexual abuse (all sexual activity with a child is considered 

child abuse), neglect, or negligent treatment or commercial or other exploitation, 
resulting in actual or potential harm to the child’s health, survival, development or 
dignity in the context of a relationship of responsibility, trust or power” 

Child abuse can also occur online and/or through the use of social media.  

Child Exploitation 

UN: “Child exploitation refers to the use of children for someone else’s advantage, 

gratification or profit often resulting in unjust, cruel and harmful treatment of the 
child. These activities are to the determent of the child’s physical or mental health, 
education, moral or social-emotional development…it covers situations of 

manipulation, misuse, abuse, victimization, oppression or ill-treatment”  
Child Exploitation is a subset of abuse. It is one of the many forms of child 
protection or safeguarding concerns.  

Child Protection The terms child protection and child safeguarding are used interchangeably by 
some agencies. Save the Children UK differentiate between child protection and 

child safeguarding by defining: 

• Child protection as relating to actions taken by countries, communities and 
organisations (through global child protection programmes) to prevent, mitigate 

and respond to abuse, neglect, exploitation, and violence generally. 

• Child safeguarding as relating to child abuse, neglect, exploitation and violence as 

caused by an organisations staff and/or associates, operations and programmes.    

Child Sexual Abuse  HMG: “Involves forcing or enticing a child or young person to take part in sexual 
activities, not necessarily involving a high level of violence, whether or not the child 

is aware of what is happening”. 
The activities may involve physical contact, including assault by penetration (for 

example, rape or oral sex) or non-penetrative acts such as masturbation, kissing, 
rubbing and touching outside of clothing. They may also include non-contact 
activities, such as involving children looking at, or in the production of, sexual 

images, watching sexual activities, encouraging children to behave in sexually 
inappropriate ways, or grooming a child in preparation for abuse (including via the 
internet)”.  

Sexual abuse is not solely perpetrated by adult males. Women can also commit acts 
of sexual abuse, as can other children”  

Domestic Abuse  HMG: “Any incident or pattern of incidents of controlling, coercive or threatening 
behaviour, violence or abuse between those aged 16 or over who are or have been 
intimate partners or family members regardless of gender or sexuality”  

Emotional Abuse (Child)  NSPCC: “Emotional abuse is any type of abuse that involves the continual 
emotional mistreatment of a child. Emotional abuse can involve deliberately trying 

to scare, humiliate, isolate or ignore a child” 

Financial Abuse Theft or financial exploitation for another’s gain, such as Modern Slavery, deception 
to obtain or use funds, the purchase of unwanted or unnecessary goods or 

services, or coercion to make donations.  

Harassment  Harassment is unwanted conduct which is either related to a relevant protected 

characteristic (race, gender etc), or is of a sexual nature, where the conduct has 
the purpose or effect of violating the victim’s dignity or creating an environment 
that is intimidating, hostile, degrading, humiliating or offensive.  

Harassment is unlawful under the Equality Act 2010.  



Inappropriate Behaviour Breaches of our values, the Code of Conduct and / or Child First Card. 

Neglect of a child Neglect is the persistent failure to meet a child’s basic physical and/or psychological 
needs, likely to result in the serious impairment of the child’s health or 

development.  

People who participate in 

our activities   

Individuals or communities who receive direct or indirect assistance from Save the 

Children UK’s activities, including but not limited to our campaigns, event, 
fundraising, and programming.  

People with whom we 
work 

Individuals or communities with whom Save the Children UK come into contact 
with through its programming and operations.  

Physical Abuse Actions that lead to physical harm or injuries including potential physical harm. 
Examples are being pushed, punched, kicked, bitten, spat at, burnt, restrained, or 
being struck with objects. There may be single or repeated incidents.  

(Abuse of) Power Abuse of Power consists of improper behaviour by a someone with more power 
(or someone in a position of trust) for their own benefit or satisfaction and to the 
detriment of a person with less power, e.g., someone in a junior role or in a 

position which is dependent on SCUK services.   

(Imbalance of) Power (An imbalance of) Power is having influence, authority, or control over people 

and/or resources.  

PSEA Protection from Sexual Exploitation and Abuse. 

Psychological Abuse SaveLives: “Psychological abuse involves the regular and deliberate us of a range of 
words and non-physical actions used with the purpose to manipulate, hurt, weaken 

or frighten a person mentally and emotionally; and/or distort, confuse or influence 
a person’s thoughts and actions within their everyday lives, changing their sense of 
self and harming their wellbeing”  

See Child Abuse; Emotional Abuse for definition relating to children.  

Representative Those associated and acting on behalf of Save the Children UK, but not directly 

employed by Save the Children UK. This includes Save the Children’s partners, 
agency workers, consultants, volunteers, Trustees, donors on visits to Save the 
Children’s programmes, contractors, suppliers, and trainees. 

Sexual Abuse UN: “The actual or threatened physical intrusion of a sexual nature whether by 
force or under unequal or coercive conditions”  

Sexual Exploitation  UN: “Any actual or attempted abuse of a position of vulnerability, differential 
power or trust for sexual purposes, including profiting monetarily, socially or 

politically from the sexual exploitation of another.”  

Sexual Harassment  UN: “Unwelcome sexual advances (without touching). It includes requests for 

sexual favours, or other verbal or physical behaviour of a sexual nature, which may 
create a hostile or offensive environment” 

Transactional Sexual 

Activity 

This is the exchange of money, employment, goods, or services for sex or 

sexual/sexualised activity, including ‘sexual favours. Save the Children UK does not 
make any judgement of those who experience such transactions but recognises the 
inherent unequal power dynamic and so prohibits staff from exchanging money or 

anything else for such contact. 

Vulnerable Adult/Person Save the Children UK defines anyone over the age of 18 who, may be or is unable 

to protect or care for themselves by reason of a disability (of any kind), illness or 
age, those suffering from trauma, addiction, or their immigration status. 
Vulnerability may be temporary.  


