
new goods
volunteers
Time Commitment: Flexible (min 3.5 hours a week)

We’re looking for energetic and enthusiastic people to look after the ‘new goods’ section
of our charity shops.   

You’ll help our shops to stand out from high street chains by making them friendly
welcoming and attractive places with a well stocked, attractive supplies of new goods.

Your role will be varied and interesting and you’ll work with a team of dedicated and
professional of volunteers to help raise money to change the lives of children worldwide. 

What does the role involve?
• Helping to make the shop a clean, friendly and welcoming place
• Holding promotions around Easter, Mother’s Day, Christmas etc
• Ensuring the supplies of new goods are sufficient and ordering new stock when

necessary
• Displaying items in shop in attractive, customer friendly way.
• Helping to create eye-catching window displays
• Interacting with customers
• Being part of the Shops Management Team and attending meetings 
• Working with other team members to think of creative ways to maximise sales

Will the role suit me?

Yes, if you…..
• Are passionate about helping children and making a difference through giving your

time
• Have a flair for creating attractive displays  
• Enjoy interacting with people
• Like working as part of a team
• Have good organisational skills
• Have a good sense of business, experience of working in a shop and/or creativity to

think of ways to increase profits

What will I get out of it? 
• Chance to meet lots of new people
• All the training and support you need
• Opportunity to use your skills to raise money for our work with children world-wide 
• Experience in retail and marketing
• The opportunity to share your skills and experience.
• Challenge of working as part of a team of dedicated volunteers to make sure the

shop is a success
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